CnegyeTt OTMETUTb, YTO NPU NCMNONL30BaHUN
IP ATC cTpyKTypa BbI30OBOB, a TakxXe nx rTapnou-
Kauysa 3aMeTHO N3MEHAKTCA:

CTaHOBATCA 6eCcnIaTHbIMU 3BOHKN MeXAy
BHYTPEHHVMW abOHEeHTaMK (BHE 3aBUCUMO
CTW OT PACCTOAHWNI).

CTAHOBATCSH 6ECNAAaTHLIMU U MHOFOKpPaTHO
YAELLEBNSAKTCA MeXAYropoAHMe 3BOHKMN,

Ha NOPSLOK AeLleBne CTAaHOBATCS 3apybex-
Hble BbI3OBbI.

NOSIBASIFOTCA HOBble BO3MOXHOCTU: 6ecnnaT-
Hasi BUAEO0CBsA3b, KOHPepeHLCBA3b 1 Ap.

Takum obpasowm, IP-TenepoHNA MMeeT He O4VH,
a MHOXeCTBO UCTOYHWNKOB 3KOHOMWU, KOTOPbIEe
NO3BONAT BaM CHU3UTb pacxoabl A0 70%.

C nomowbto «MBK J1ab» Bbl yke cerogHsa Mo-
XeTe NpUobLNTLCA K 3TOM OYeHb MHTEPECHOM
TEXHONOrMKN, a TakxXe NMoy4nTb onpeseneHHoe
KOHKYPEHTHOe NpermMyLLecTBO.

Bonee getanbHy0 MHPOPMALIMIO Bbl MOXeETe
NoyyYnTb Ha Hawewm canTe mbk-lab.ru.

KomneteHuumn MBK J1a6

@ MpoekTnpoBaHve, BHeApeHMe 1 06CNyXIBa-
HVe KOPMopaTUBHbIX CEPBEPOB.

© BupTyanusauma 1 NOCTPOEHME BbICOKOMPOW3-
BOAUTENbHbIX KN1acTepoB.

@© MogakntoueHe, HacTpolika 1 06CayXMBaHNE
KoprnopaTneHon TenepoHnmn. CHXeHMe 3aTpar.

@ MocTpoeHme 6e30nacHbIX 1 MacLLTabUpyeMbIX
KOPMOPaTUBHbLIX CETE.

@ O6BbeanHeHve yaaneHHbIX 0G1COB B eANHYHO
3aLLMLLEHHYO KOPMOPaTUBHYHO CeTb.

@ BHeapeHwve cnucteM aBTOMaTU3aumm 613Hec-
npoLeccoB. YBennyeHve 3¢pekTBHOCTA
NPOn3BOACTBA.

@ BHeapeHwue c1ucTeM yrnipaBieHnUs NpoekTamu
N 3NeKTPOHHOr 0 AOKYyMeHTO060poTa.

@ AsTOMaTM3aLMA NponsBoaCcTBa Ha 6ase 1C

1 KoHTYp.

@ CucteMbl BUAEOHA6M0AEHA.

@© Co3gaHue 1 peopraHusaums 613Hec-npoLec-

COB B COOTBeTCTBUMU C bubnmotekon ITIL 1 ISO
9001:2000.

© CoszpaHue cnctem 3¢ PeKTUBHOIO yrnipaBneHidm
IT-nHpacTpyKTypOW.
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CNcTeMHaa nHrterpayunsa

IP ATC

Ny4wasn npakTuka IP TenepoHmnm
He TepsinTe HM O4HOrO 3BOHKA
DKoHoMMSA [0 40% B mecsl,
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Tapud knaccuyeckoro onepaTopa Tapud IP ATC

KomnaHusa «MBK /lab» npeanaraeT peLleHns
Ha pbIHKe CBA3K

TenedoHHbIe HOMepa BCero Mmpa.
MUHWMaNbHble Tapyidbl Ha 3BOHKN.
COXPaHHOCTb HOMepa Npu rnepeesje.
NHANGPepeHTHOCTb K 3anagHbIM CaHKLMAM.

CeKpeTHble CepBMCbl OPraHn3aLn HajexXHOoM
1 3¢ PeKTUBHON KOPNOPaTUBHOM CBA3N.

IP-TenedoHMsa nonyyaeT Bce 60/bLLUEe pacnpo-
CTPaHeHve B COBPEMEHHOM XW13HW, B TOM Ymncie
1 6narogapsa BO3SMOXHOCTY MPUANYHO COKPATUTb
pacxobl. 2KOHOMUTL A0 70% Ha CBA3W Bbl CMO-
xete yxe yepes 1-2 mecsua rnocsie ee BHeApeHVS.

C IP-tenedoHMen BaM He HY>XXHO MaaTuUThb 3a:
Aoporocrosiee obopysoBaHMe.

NPOKNAAKY HEHYXHbIX MPOBOZOB.

ANna nogknYeHrs BaM NOHAZA065TCs N1Lb
KOMMbOTEP, NHTEPHET 1 TenepoHHbIe annapa-
Tbl. KOMMblOTEp B laHHOM C/lyyae byaeT BbICTy-
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naTb B POV Balle COBCTBEHHOW NONHOLEHHOW
kopnopatnsHoi ATC. Ul Tenepb Bbl TOYHO He
byaeTe TepATb 3BOHKMU.

MNnrocobl?
Yem paHblUe y3HaeTe, TeM nyulue.

MapLupyTr3aumsa NCXoAdALLMX 3BOHKOB OpraHu-
30BaHa TakMM 06pa3oM, UYTO B HOOLIX YCI0BU-
AX NnaTta, B3MaeMas 3a TenedOHHbIe 3BOHKWY,
ABNAETCA CaMOV MUHNUMAaNbHOW 13 BO3MOXHbIX
BapuaHToB. Taknm 06pa3oM, MOXHO CMeso 3a-
ABNATL, UTO IP ATC - camoe foCTynHoe 13 Tex-
HNYECKN BO3MOXHbIX CPEACTB CBA3W, CyLLEeCTBY-
FOLLIVX CeroHs.

JononHuntenbHble natockl IP ATC - noagknarove-
HVe HOMepOoB /IFHOro ropoa CTpaHbl AV MUPA,
a TaKke Homepos B koze 8-800.

OT0 peLUeHVie 06nagaeT yHUKanbHbIMU GyHKLM-
AMW, KOTOPble He/lb35 peann3oBaTb Ha Kiaccu-
yeckor ATC. B Tom uncne ayamo- n BUAEOKOHbe-
peHumn, opraHmsauns Call-LeHTpoB, nHTerpaums
¢ 1C nnn CRM cnctemamm, opraHmsaums CallBack
(06paTHbIX 3BOHKOB), IVR (MHTEPaKTUBHOrO rono-
COBOro MeHH0), rpynn 063BOHa, 06beANHEHVe

B eA1HYH0 CeTb NIH06bIX CTPYKTYPHbIX Nogpasaene-
HWI, a TaKxe Apyrune nosesHble GpyHKLMN, KOTO-
pble HeobxoaMMbI Anst 106oro busHeca.
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Ana nogkntoveHus k IP ATC TenedoHHbIX an-
napaToB HeT He0b6XOAMMOCTHU B CNeLmanbHOM
KabenbHOM ceTn (A0CTaTOYHO HAaNNYNS NHTEepHeT
NN nokanbHowm cetn). Ansa 6rsHeca He UMeeT
3HayveHusa reorpapuryeckoe MecTorosioxkeHune
aboHeHTCKOro Tene$poHHOro annapaTa.

7O 06CTOATENBCTBO ABAAETCA MPUHLUNNANBHO
BaXXHbIM MPW CO3[aHNN 06 beANHEHHbIX B e4n-
HbIA N1aH HyMepaLuun KOpnopaTUBHbIX TelepoH-
HbIX CUCTEM, KNIMeHTbI KOTOPbIX HAaXOAATCS

B opurcax pasnnyHbix ropogoB. CTaHOBUTCSA NO-
HATHO, MOYeMy 3BOHKW MeXAy 3TUMN aboHeHTa-
MW, 3a4aCTYH HaXOAALLMMWCS 3@ ThICAYN KNNO-
MeTpOB ApPYr OT ApYra, ABASKTCA COBEepPLUEHHO
6ecnnaTtHbIMW.

LLinpokre Bo3moxHocTn IP ATC oTKpbIBatoTCA
npwv NCNONb30BaHUN ee C onepaTopamu MObuJib-
HOW CBA3W, MUHYA Tak Ha3blBaeMble ceTn obLero
nonb3oBaHWs (PSTN). Mpw opraHnsaummn nogo6-
HbIX TPAHKOB (BHYTPY KOPNOPaTUBHbLIX Tapund-
HbIX MJIAHOB) 3BOHKW CO CTaLMOHAPHOM

Ha MOBW/IbHYHO TenlehOHHYH CeTb 1 06paTHO
CTaHoOBATCA 6ecnnaTHbIMU.

B pamkax Takol Mogenu 06blYHbIN MOBUABbHbIN
TenepoH CTaHOBUTCS NPOCTO PaANOYAINHUTE-
nem. Taknm o6pasom, pagmyc oxsata oprcHOM
TenepoHHOWN CeT! MHOrOKPaTHO YBEINYNBALTCS.
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